
 
Notes on using the camera: 
 
1. The first time you visit the camera, you will be prompted to download and 
install Active X contols. This browser add-on will allow your website browser to 
view the streaming video from the camera. Please accept this request and install 
the software as the pop up screens request. You will only be required to do this 
the first time you visit this camera.   
 
If you are still not able to see the webcam follow these steps: 
 
If you cannot see the webcam and have a red X  in the upper left of the screen or 
if you see a dialog box indicating that your security settings prohibit running 
Active X controls, take the following steps to enable your active X controls for 
your browser.   
 
1.  Choose Tools > Internet Options as shown below.  
 

 

2.  Choose Security > Custom Level as shown below.  

 



 

3.  Look for Download signed ActiveX controls, choose "Enable" or "Prompt".  
Click ok. 

 


